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ABSTRACT 



Special libraries and information centers in Indiana 
were surveyed in the fall of 1968. A compilation, with some 
interpretation of the questionnaire data from 70 libraries, is 
presented. The major recommendations of this report are improved 
communications among all librarians and improved bibliographic tools 
and methods. Specific recommendations include: (1) the State Library 

should speed-up centralized photocopy service, with messenger 
delivery in the Indianapolis area, and should centralize billing 
procedures; (2) the teletype network presently operated by the state 
Library be extended to include major special libraries; (3) 
Indianapolis be considered a pilot area for testing a number of ways 
in which a closer relationship between special libraries and other 
kinds of libraries might be achieved; and (4) a “Directory of Special 
Library Resources" be published and disseminated to other types of 
libraries. An Industrial Information Service is recommended to serve 
Indiana businessmen and small manufacturers, possibly centered at the 
Aerospace Research Applications Center, and be sponsored by the 
Indiana State Library. Further recommendations must await a pooling 
of all Indiana Library Studies reports. (MF) 
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PREFACE 



During the early part of 1968 , the Indiana Library Studies came 
into being. A project design was developed which would encompass not only 
surveys of different kinds of libraries but also of Indiana's population, 
financial structure, history, and political environment in the context of 
national trends in library development. Particular segments of the 
study were assigned to individuals or study teams in the early summer of 
1968. A statewide survey of special libraries and information centers 
was one of these, and was assigned to the author, to be completed simul- 
taneously with the other segments in 1969. This report is the result 
of that survey. It is hoped that it can be meaningfully used in con- 
junction with the other reports to contribute to the fulfillment of 
Indiana's library needs. 



For a description of the project, see Hiatt, Peter "The Indiana Library 
Studies," Focus , v. 22, no, 3, Sept. 1968, pp. 135-138, 140. and "A Work- 
ing Paper for Study and Action: Indiana Library Studies," Focus , v. 23, 

no. 1, March 1969. 
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SUMMARY AND CONCLUSIONS 



Special libraries and information centers in Indiana were surveyed 
in the fall of 1968. Questionnaire returns from seventy libraries were 
evaluated and visits were made to thirteen. 

Special libraries in Indiana vary greatly in function, si 2 e, and 
services. The most significant collections and the most varied services 
are found among those libraries serving either research staffs of manu- 
facturing companies or academic special libraries, three of which were 
included in this study. Services offered are many indeed and range from 
traditional library reference and lean service to computer-based infor- 
mation retrieval. Collections consist for the most part of serials and 
technical reports, as well as reprints, pamphlets, and microforms. Book 
collections tend to be small. Indiana special librarians appear to be 
quite willing to make their materials available to outside groups and 
individuals, provided that certain requirements are met. There is 
precedent among Indiana f s special librarians, especially those in 
Indianapolis, for working with one another and with other kinds of libraries. 

Information centers differ markedly in function and subject scope 
from special libraries, and provide highly specialized services, refer- 
ence type publications, and custom-tailored current awareness services 
in response to user needs . 

The State Library has an important role in stimulating cooperative 
ventures, such as the Indiana Libraries Serials Data Bank, cooperative 
acquisitions programs, improved book collections to supplement special 
library collections and dissemination of information. Speedier access to 
resources is one of the chief needs of special libraries, and the State 
Library is expected to play a part in fulfilling this need. 
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It is recommended that Indianapolis be considered a pilot area for 
testing a number of ways in which a closer relationship between special 
libraries and other kinds of libraries might be achieved. 

It is further recommended that the teletype network presently 
operated by the State Library be extended to include major special 
libraries. 

In order to make known Indiana special library resources, it is 
recommended that a Directory of Special Library Resources be published 
and disseminated to other types of libraries . Regional meetings are 
another means Jby which different kinds of librarians may learn about 
special library resources and may plan together for closer cooperation. 

An Industrial Information Service is recommended to serve Indiana 
businessmen and small manufacturers, possibly centered at ARAC (Aero- 
space Research Applications Center) , and sponsored by the Indiana State 
Library • 

Improved communications among all librarians in Indiana and improved 
bibliographic tools and methods are the major recommendations of this 
report, and are considered necessary to achieve 3ome of the objectives 
of the Indiana Library Studies. 
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INTRODUCTION 



Surveying special libraries on a statewide > regional, or national 
basis should probably never be attempted. It is somewhat like comparing 
apples with oranges, except that the varieties of organizational 
structures, functions, collections, and staffing patterns are far 
greater than the varieties of fruit known to man. 

Definition : Special Libraries 

What is a ’’special library?” Is there any single factor or group 
of factors which would make any of them comparable? Commonly accepted 
is the definition of a special library as one having a highly special- 
ized collection in one or more subject areas, encompassing all types of 
informational materials (regardless of physical format) , and providing 
specialized, "customized” services to its clientele, ranging from those 
normally provided by any library to non-conventional ones involving li- 
brarians as well as specially trained personnel. 1 

Janet Bogardus, in her very excellent chapter on special libraries 

2 

in Tauber’ 8 book on library surveys, lists some common factors. After 
eliminating certain categories of libraries (departments of a special- 
ized nature in public and academic libraries), she finds that special 
libraries have these factors in common: 

1) The non-library environment in which the library is situated 

2) Intensive subject specialization 

3) The non-book character of much of the collection 

4) The variety of services, hand-tailored to serve the purpose 
of the firm. 

^For the author 1 s personal opinion on the role of special libraries, see 

’’Not So Special,” Mississippi Library News , v. 29, no. 1, March 1965, pp. 27-28. 

2 

Tauber, Maurice F. Library Surveys . New York, Columbia, 1967. 
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She goes on to say that "all four of these actually emphasize the 
diversity of the individual situation, and defy the application of 
common standards . 11 

Not to belabor a point, it is difficult at best to make any mean- 
ingful comparisons between any two special libraries, and almost im- 
possible to do so on a statewide basis. Much subjective judgment has to 
be applied, the responsibility for which rests entirely with the author, 
whose observations may or may not be valid. 



Definition: Information Center 

Also included in the survey were to be any information centers which 
might be located within Indiana* An information center is somewhat 
different from a special library in that its clientele may be nation- 
wide or world-wide, it may have multiple sponsors, its activities may ex- 
tend far beyond those of a special library and its staff may consist 
mainly of non-librarians. An information center’s main purpose may be 
to prepare publications of Indexes and abstracts, analyzing the literature 
in depth. It usually requires a great deal of user-feedback to 
operate successfully. A good definition might be the one for Information 
Analysis Centers; 

Information Analysis Center: Organizations, usually mission- 

oriented, accomplishing in-depth acquisitions, storage, retrieval, 
analysis, and synthesis, and critical and substantive reviews of a 
subject area pertinent to the mission. 

Four such centers were identified in Indiana; because of their unique 



^Combination of definitions in Simpson, G.S., A. Flanagan, Information 
Centers and Services, in Carlos A. Cuadra, ed.. Annual Review of Infor- 
mation Science and Technology » v. 1, ADI, Interscience, 1966; and COSATI 
Panel #6 on Information Analysis Centers. Preliminary Directory of 
Federally Supported Information Analysis Centers » 1967. Clearinghouse . 
for Federal Scientific and Technical Information, April 1968. 
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role and organization, they are treated separately in this report, ex- 
cept where otherwise noted. 



Purpose of the Survey 

According to the proposal as submitted to the Director of the 

Indiana State Library in August, 1968, by the author, the purpose of 

this survey of Indiana special libraries and information centers is: 

to assess present resources, services, and attitudes in Indiana 
special libraries and information centers, in terms of the con- 
tribution they might make to , and the benefits they might derive 
from an improved information system for the State of Indiana. 

Particular emphasis will be placed on conventional and non- 
conventional services , both as they now exist and plans for the 
future. Possible benefits derived from a closer relationship 
with the Indiana State Library will also receive attention, 
as will conditions under which services not now available to 
the public might be made available to certain user groups. 

The author undertook the study, both because it provided an oppor- 
tunity to participate In a new approach to the problem of providing 
adequate library service to the entire population of a state, and be- 
cause of the challenge of working with Dr. Peter Hiatt, whose broad 
understanding of the problems and approach to their solution provided 
inspiration and incentive. 
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METHODOLOGY 

Indiana special libraries and information centers were identified 
through published lists , such as the American Librar y Directory , and 
the membership lists of the Indiana SLA Chapter and the local chapter of 
ASIS. 

Certain categories of libraries , normally considered "special 11 were 
eliminated. State-level agency libraries, such as those maintained by 
various departments of state government, and state institutions and 
hospitals, were to be surveyed by Miss Genevieve Casey, Wayne State Uni- 
versity, and are therefore not included in the present survey. Mo 
academic special libraries were included, except those of the Schools 
of Medicine, Law, and Dentistry on the Indiana University Indianapolis 
campus, because they were to be investigated in other reports. These 
three libraries were Included because of their unique role in providing 
back-up service to special libraries in the Indianapolis area. 

Libraries in religious institutions were included, as were U.S. 
government libraries of all kinds, including VA hospitals. No private 
hospital libraries were surveyed. The Regional Medical Program, through 
its activities involving hospitals, should be able to provide data on 
hospital libraries. 

Ninety separate libraries and information centers were identified; 
five of these no longer operate, and others are libraries in name only. 
That is, a collection of informational materials exists, but little or 




no service is offered 
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A questionnaire was constructed , pre-tested , and then mailed to 
the ninety libraries identified.^" 

The questionnaire was not intended to provide complete data on 
each library. It emphasized only those questions which \;ere considered 
important in the context of the stated survey purpose. Other questions 
were deliberately omitted because they do not lend themselves to simple , 
written answers* An example is a question about relationships , both 
formal and informal, with other libraries or information resources , both 
inside and outside the state. 

In order to elicit additional information, a series of visits was 
planned. During these visits, much valuable information was gathered 
which could not have been derived from questionnaire answers. 

Response to the questionnaire was excellent; 84% of the libraries 
responded almost immediately. Responses were reasonably complete and 
only in some cases were questions misunderstood. Whenever there was an 
apparent misunderstanding, it will be so noted in the tabulations. Table 
I lists categories of libraries and presents their response. 



For simplicity's sake, the word "libraries" is used throughout the 
report instead of "special libraries and information centers," except 
where it becomes necessary to make a finer distinction. 
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TABLE I 

LIBRARY CATEGORIES AND TYPES OF RESPONSES 



CATEGORY 


RETURNED 

QUESTION. 


RESPONDED 
BY LETTER 


NO 

RESPONSE 


TOTAL 


Manufacturing-Research 


19 




1 




3 


23 


Manufacturing-Operations 


12 




0 




1 


13 


Society, Association, 






< 








Foundation 


12 




1 




1 


14 


Business 


6 




2 




2 


10 


Religious 


4 




1 




4 


9 


U . S • Government 


6 




0 




3 


9 


Academic Special 


5 




0 




0 


5 


Local Government 


2 




0 




1 


3 


Information Centers 


4 




0 




0 


4 


Totals 


70 




5* 




15 


90 


*Each of these agencies 


Indicated by 


letter 


that there 


no 


longer was a 



library in existence* 

The library categories chosen to present survey results were somewhat 
arbitrary. Clearly defined as categories are manufacturing company li- 
braries, either serving primarily research personnel, (MR) , or established 
as back-up for manufacturing operations, (MM) . However, even here are 
found a wide range of conditions, from highly sophisticated information 
facilities to simple collections serviced by a secretary-librarian* 

Among "Societies, Associations, Foundations," (SAF), we included such 
widely divergent libraries as those of the American Legion Headquarters, 
the South Bend Medical Foundation, and various art associations and art 
schools* Under "Business," (B), were grouped newspaper and insurance li- 
braries, those of advertising agencies and the like* It is interesting 
to note that not a single bank library was identified in Indiana* "Academic 
Special," (AS), is self-explanatory. This category included the three 
Indianapolis libraries mentioned above (Law, Dentistry, Medicine), as well 
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as two libraries in special institutes on the Indiana University Bloom- 
ington campus. Four other similar agencies were classified as information 
centers and are separately treated. 

"U.S. Government / 1 (US), is somewhat of a catch-all, including VA 
hospitals, the U.S. Penitentiary, Naval Avionics Facility, and Fort 
Benjamin Harrison Academic Library. "Local Government and Private , 11 
(LG) , included two county law libraries and one library supported by a 
private law firm. The categories, although somewhat arbitrary, pro- 
vided a fairly useful breakdown; common factors may be observed for all 
except the "US" category. 

Once questionnaire responses had been received and had undergone 
preliminary analysis, visits were made to a selected few. Distance 
played a large part In choosing libraries; it was relatively easy to 
visit several in the Indianapolis and Bloomington area during one trip; 
another trip was made to libraries in Northern Indiana. No attempt was 
made to "pick" libraries in certain categories; rather, they were chosen 
with an eye to the amount of information which might be obtained from 
their librarians which would be useful to the author. This was purely 
subjective judgment on the author’s part, but the results were valuable 
in terms of additional data obtained and opinions expressed, as well as 
for gaining a feeling for the thinking of Indiana special librarians. 

In the following pages, the results of the questionnaire survey and 
the interviews with librarians are presented. A copy of the questionnaire 
is appended to this report and should be used in conjunction with the 
information given. 
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ORGANIZATIONAL STRUCTURE 

The position of the library in the structure of the organization 
largely determines its effectiveness. If the librarian reports directly 
to a top level administrator ? he is likely to rank somewhat higher in 
the hierarchy, have a greater voice in policymaking for meeting a company’s 
information requirements, and receive to a greater extent the respect of 
his colleagues, an essential ingredient for a successful operation of his 
library. It is particularly important to pay attention to the librarian's 
role in the organization, when he is called upon to make decisions involv- 
ing service which is non-company oriented, that is, to outside agencies 
or individuals. 

The first part of the questionnaire attempted to assess the librarian's 
position in his company, the role of his library, and the relationships 
established with other information outlets within the company, which may 
have several establishments elsewhere, either within, or outside the 
state, and in some cases throughout the world* 

We find, not surprisingly, that the person to whom the librarian re- 
ports ranges from Office Manager, Personnel Manager, or Section Chief 
within a department, to Vice-President in charge of Planning, or R & D. 
While corporate philosophy determines to a large extent relationships 
between libraries within the same manufacturing company (centralization 
vs. decentralization), business libraries tend to be somewhat "higher up" 
in the hierarchy, probably because their parent companies are not as 
large and the organizational structure is not as complex. Foundations, 
societies and associations tend to put their library operations directly 
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under the chief official, probably for the same reason * Military and 
other governmental librarians report to the Chief of Administrative 
Services or to the Chief of Staff, while heads of religious libraries 
report to the President of the institution. 

We find the greatest variety of organizational relationships within 
the manufacturing group. When the library serves mainly research per- 
sonnel, the library sometimes is part of a larger division or department 
encompassing all information functions, with the library itself being re- 
stricted to document provision only, while other sections perform litera- 
ture searches, prepare abstracts and are responsible for technical report 
preparation and indexing. Many manufacturing branch operations have their 
librarian report to the Office Administrator, Head of Engineering Services, 
or Chief of Research, while libraries which are part of main office or 
headquarters operations report to the Scientific Director, Vice-President 
for R & D, Director, Technical Services, and in one case, to a "Cor- 
porate Technical Consultant." 

There seems little pattern discernible in all this; perhaps the only 
generalization that can be made is that if the organization is small, the 
library tends to be a separate department, reporting directly to the top 
man, while in a complex organizational structure it is likely to be quite 
far down on the rungs of the hierarchical ladder. Notable exceptions may 
be obsp*"ved when the personality and proven ability of the librarian is 
such that he has been able to "make his way up the ladder." Training and 
experience appear to play an important part; those librarians with sound 
training and long years of experience have made it their business to 
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achieve considerable status In their organizations to the benefit of 
their libraries. 

Table II presents data on the libraries' sponsoring agency as well 
as the chief functions of the parent organization. Because some agencies 
have two or more equally Important functions, the totals are larger than 
the number of libraries surveyed. 



TABLE II 

LIBRARIES' PARENT ORGANIZATIONS AND CHIEF FUNCTIONS 









FUNCTION 


OF 


PARENT ORGANIZATION 




TOTAL RE- 
PORTING 


CATEGORY 


RES. 


MFG. BUS. 


EDUC. 


SERV. 

TO 

MEMB. 


GOVT. HOSP 


25 


Main Office, Bus* 
or Mfg. 


10 


18 


6 






6 




13 


Branch Operation, 
Bus* or Mfg. 


8 


6 




_ 




_ 




10 


Society, Association 
or Foundation 


> 

4 


_ 


mm 


2 


4 


_ 




9 


Academic Special, incl* 
other Institutes and 
Information Centers 6 






5 






2 


1 


Other School 


- 


- 


- 


1 


- 


- 


- 


6 


Federal Government 


2 


1 


- 


1 


- 


- 


3 


2 


Local Government 


2 


- 


- 


- 


- 


- 


- 


4 


Religious 


— 


— 


— 


2 


2 


— 


— 


70 


TOTALS 


32 


25 


6 


11 


6 


6 


5 


It Is 


clear from the above 


that 


the largest 


single activity engaged 





In by the library clientele of our special libraries Is "research,'' 



followed closely by Information gathering for the day-to-day needs as 
they occur In manufacturing operations, an activity closely akin to re- 
search and often called just that. Too, those libraries primarily engaged 
In supporting education are certainly expected to provide research mate- 
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rials for their students. It should follow, therefore, that there Is a 
group of libraries In Indiana which Is equipped to fulfill the research 
needs of Its own clientele. In later pages more attention will be 
given to the extent to which this responsibility is carried out. 

Another way of assessing the relative position of a library within 
Its organization Is to find out whether the organization maintains more 
than one library, and what the relationships are between these. This 
Information was obtained by asking whether the library was Indeed the 
only one in its organization, and if not, whether or not it had any re- 
lationships to other libraries within the organization. Table III below 
provides some answers; however, it should be stated here that much de- 
pends on the corporate philosophy of the parent organization; some are 
strongly centralized, while others run relatively Independent establish- 
ments In various parts of the country, with little or no administrative 
relationships between them. 

TABLE III 

STATUS OF LIBRARY WITHIN PARENT ORGANIZATION 

LIBRARY CATEGORY 

STATUS MR* MM SAF US BUS AS R LG TOTALS 



Only library In org. 8 

Main library or autonomous 7 
Number of branches under 

library's supervision 3 

Branch library 2 

Has departmental 
collections : 

Under library superv. 1 

NOT under library 

superv . 12 

Did not answer 2 



5 10 3 4 

5 2 3 2 

1 2 3- 

2 - - - 

4 - - 

111 



2 4 1 

3 - - 

- 1 - 

1 - - 



37 

19 

9 

7 



6 

16 

2 



*MR - Mfg. Research; MM - Mfg. Operations; SAF - Society, Association or 
Foundation; US - Govt.; BUS - Business; AS - Acad. Special; R - Religious; 
LG - Local Govt. 
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Table III does not include the four information centers, whose 
organization is quite different and will be discussed separately below. 

By far the largest percentage of all libraries are either "Only" 
libraries or are in the "Main or Autonomous" category* In several 
cases, librarians indicated that there were other libraries within the 
company, sometimes in the same city, but that they were independent, with 
no administrative relationships established by company policy* In other 
cases, librarians indicated that there was strong central control, with 
materials, indexes and abstracts, catalogs and much reference service pro- 
vided from headquarters, sometimes from quite far away. 

Generally, the librarians operate pretty much on their own, except 
for those who report to a Chief of Information Services; only two were 
found in that category. 

Thus it may be assumed that chief librarians are relatively free to 
develop services, acquire materials, and engage in activities designed 
to benefit their clientele. As will be seen later, they can for the 
most part make decisions concerning outside requests without particularly 
involving their superiors, a factor highly important when considering 
the unique resources some of their libraries contain, and which could be 
tapped for Indiana's citizens. 
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COLLECTIONS 

It is the author’s opinion that a special library is only as good 
as the use its librarian makes of his own library’s and other materials , 
Conceivably he can, and very often does, operate a very successful infor- 
mation service with a very small collection. His imagination, resource- 
fulness and bibliographic know-how are the keys to the library’s suc- 
cess, rather than the size of his collection. It therefore follows that 
size alone is not a measure for special library collections. 

One should remember, when studying the tabulations below, that the 
mark of a good special library collection may often be its timeliness 
and appropriateness, rather than its size. Frequent weeding is given 
lip service by most librarians as a ’’good thing” but is carried out 
most frequently by special librarians, who are often in cramped quarters, 
with ever-increasing needs of their clientele, increasing diversity of 
bibliographic tools as well as informational materials and the need to 
house all kinds of machines making heavy demands on that space. He must 
weed to keep from overflowing into the President’s office! And there is 
nothing less useful to him than last year’s directory or index; instead 
he wishes he had next year’s! Should he need what to him is historical 
material, he will surely call upon some other library whose responsibility 
it is to preserve long runs of annual, or other serial publications. 

Following is the description of the data on the collections of the 
special libraries surveyed. Again, information centers were excluded 
because of their unique situation. Many libraries were unable to answer 
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the questions in the section dealing with the collections. Few count 
publications by physical format; many could provide only the total 
number of items in their collection. Thus the data below are fragmen- 
tary; nonetheless, they give some idea as to the size of the book 
collections, as to the important part periodicals and serials play, and 
to the myriad varieties of other materials which are housed within their 
walls • 



TABLE IV 

BOOKS 1 IN INDIANA SPECIAL LIBRARIES 
(Monographs, Texts, Reference Books) 









LIBRARY CATEGORY 








NO. OF VOLUMES 


MR* 


MM 


SAF 


US 


BUS 


AS 


R 


LG 


100 - 5,000 


13 


12 


8 


3 


4 


_ 


i 




5,001 - 10,000 


3 


- 


2 


1 


- 


2 


i 




10,001 - 20,000 


1 


- 


2 


1 


- 


1 


- 


2 2 


20,001 - 30,000 


1 


- 


- 


1 


- 


1 


i 


- 


30,000 - up 
Growth over 10% 


— 


— 


— 


— 


— 


— 


i 


— 


during past year 


5 


2 


2 


- 


i 


1 


i 


1 


*MR - Mfg. Research; MM - 


Mfg. 


Operations ; 


SAF 


- Society, 


Association 


Foundation; US - Govt.; BUS - 
R - Religious; LG - Local Govt 


Business; AS 

. 


- Academic 


Special; 





This category was apparently misunderstood by a number of librarians, 
who included in their count bound serial volumes. This came to light 
during the interviews , and the figures were corrected for those libraries 
visited. No attempt at correction was made for the others. 

9 

Count includes legal continuations, such as Reporter series. 

Book collections tend to be small in most special libraries surveyed. 
Out of a total of sixty-two, only twenty-one, or roughly one-third of 
the libraries have more than 5,000 books. However, their growth rate is 
considerable; thirteen book collections grew more than 10% during the 
last year for which statistics were available. The fact that most of 
these were in the "manufacturing” category might be accounted for 
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by the fact that several of the manufacturing companies have only 
recently established their libraries, and their growth rate might be 
assumed to be quite high during the first few years of their existence, 
even in the book category. Another factor is that at least one of the 
librarians included technical reports in her book count, because they 
were classified as book material in her library. 

Most of the book collections consist of reference-type books, texts, 
and quite specialized monographic material. Those librarians interviewed 
stated that most general material, which was requested only occasionally, 
was obtained via interlibrary loan from other libraries. Also, many 
organizations maintain departmental or office collections which usually 
contain the books most frequently needed on a day-to-day basis* (See 
Table III above*) 



TABLE V 



PERIODICAL SUBSCRIPTIONS IN SPECIAL LIBRARIES 



PERIODICAL SUBSCRIPTIONS 1 
(current and dead) 






LIBRARY 


CATEGORY 






MRr 


MM 


SAF 


US 


BUS 


AS 


R 


LG 


1 - 100 


2 


4 


9 


1 


1 


1 


i 




101 - 300 


8 


7 


1 


2 


1 


- 


i 


- 


301 - 600 


7 


1 


1 


2 


- 


- 


i 


- 


601 - 1,000 


- 


- 


1 


1 


- 


- 


- 


- 


over 1,000 


2 


- 


- 


- 


- 


3 


- 


- 


Growth over 10% during 


















past year 


5 


3 


1 


1 


1 


- 


- 


- 



An attempt was made to obtain a separate count for "current" and "dead” 
periodicals, and to find out whether other kinds of serials were included 
in the count or not* Very few librarians gave complete information on 
this question; thus current and discontinued counts were added together 
in the table above; further, it is not certain which libraries included 
all serials in their count, and which ones counted only periodicals* 

^MR - Mfg* Research; MM - Mfg. Operations; SAP - Society, Association, 
Foundation; US - Govt.; BUS - Business; AS - Academic Special; 

R - Religious; LG - Local Govt* 
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While the book collections were quite small as a rule, a different 
pattern is found where serials are concerned. As with data on books, not 
all libraries answered the question about periodicals; of the fifty-eight 
who did, one-third held less than one hundred titles, while one-third 
held between 101-300 titles. Approximately one-fifth of the total held 
between 301-600 titles, with the remaining seven libraries holding be- 
tween 601 and 2,300 titles. The two largest libraries, in terms of 
periodical subscriptions, are in Indianapolis. Interestingly enough, 
they are also the largest users of Inter library loan service. What f s 
more, they are each other f s best customer; that is, they borrow far more 
items per year from each other than from anyone else. The significance 
of this kind of pattern will be discussed at some length later on. 

The growth pattern of periodical collections is similar to that of 
book collections. Only in three categories, "Academic Special," 

"Religious" and "Local Government" libraries were there no libraries 
showing a 10% growth. The largest growth was in Manufacturing-Research; 
however, these were not the same libraries which showed a 10% growth in 
their book collection. Again, newer libraries showed a larger increase 
than older, established ones. Because there was no clear distinction ob- 
tained in the data between periodicals and serials, the figures given 
above are probably not too reliable. However, it can be generally stated 
that many of the libraries surveyed have considerable periodical holdings; 
many titles are probably unique in the state and therefore constitute an 
important resource as yet little used. 

Technical reports were the subject of a separate question; surprisingly 



O 

ERIC 
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few libraries stated that they held this type of material. It could be 
assumed that several treated (and counted) reports in their pamphlet or 
book collection; those libraries which are run by clerical personnel 
could not be expected to house or treat them separately if they are indeed 
owned. However , of the twenty-one libraries which reported holding 
technical reports, more than half held over 1,001, and six held over 
10,001. Four of these reported holdings of over 50,000. 

TABLE VI 

TECHNICAL REPORTS IN SPECIAL LIBRARIES 

LIBRARY CATEGORIES 

NO. OF ITEMS MR* MM SAF US BUS AS R LG 

1 - 1,000 
1,001 - 10,000 
10,001 - 50,000 
over 50,000 

TOTALS 

*MR - Mfg. Research; MM - Mfg. Operations; SAF - Society, Association, 
Foundation; US - Govt.; BUS - Business; AS - Academic Special; R - Religious; 
LG - Local Govt. 

One part of the questionnaire obtained separate data on technical re- 
ports prepared in-house, and on those acquired from other sources. An- 
swers were so incomplete as to be meaningless; thu6 in-house reports were 
added to those obtained elsewhere to produce the figures in Table VI 
above. Several libraries reported that they held most of their technical 
reports on microfiche; there is no certainty then, that in some cases, 
technical reports were not counted in both categories. Thus reports may 
appear again in the information on other materials given below. 

As stated above, the strength of a special library's collection most 
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often lies In Its non-book materials. Some effort was made to obtain 
data on holdings In the audio-visual area. Because many libraries could 
not give accurate numerical counts for this material, a tabulation is 
presented below only of all the various kinds of materials these libraries 
own, with indication of the size of the collection in only two cases 
(microforms and pamphlets /reprints) . 

TABLE VII 

NON-BOOK MATERIALS IN SPECIAL LIBRARIES 

LIBRARY CATEGORIES 

CATEGORY MR MM SAF US BUS AS R LG TOTALS 



Motion pictures 
Slides 
Microforms : 

Less than 500 
More than 500 
Audiotapes 
Computer tapes 
Pamphlets/Reprints : 
Less than 1,000 
More than 1,000 
Translations* 
Illustrations/Pictures 
Clippings 
Patents* 

Trade Catalogs* 
College Catalogs* 
Manuscripts , archival 
materials 
Sheet music 
Disc recordings 
Army Regulations/ 
Technical Manuals 
Govt. Specs.* 

Maps 

Govt . Standards 
Competitors ' Promo- 
tional Brochures 



2 

1 

5 

4 

3 
2 

4 
9 
1 



4 

2 

2 



2 

2 

2 



3 

2 

1 

1 



4 

4 

2 



2 

2 



5 

2 

1 

5 

3 

6 

4 

1 

4 

1 



3 

1 



2 

1 



2 



2 

2 

1 



3 

2 

3 

3 



1 

1 

3 

2 

1 

2 

3 

1 

2 



1 

2 

2 

1 

2 



1 

2 

2 

2 



4 

12 

14 

12 

9 

4 

18 

24 

1 

14 

13 

4 

4 

5 

4 

1 

1 

2 

4 

1 

2 

2 



*A11 categories thus marked may also be represented in other library 
collections, but were not so listed on the questionnaire replies. Only 
those specifically listed were counted. 




